
Transition to a Digital 
Immigration system

Setting up a UKVI account



The UK Government is developing a digital immigration system 
which will replace your biometric residence permit (BRP). Starting 
from 06.08.2024 everyone can and must create a UKVI account to 
view and share relevant information about their status with third 

parties, such as their sponsor, employers or landlords.



Steps to create a UKVI account

Make sure you have all the documents and information before you start



The answer to all these questions should 
be “yes”



Please choose the relevant answer.



Please make sure the details you enter match the information provided on your passport. 





You need to use the email you 
have constant access to.



Provide your correct 
telephone number 
including the country 
code.



You will need to complete the 
sections in order. You won’t be able 
to jump to the next section unless 
the previous one has been 
completed.

Check if your phone is 
compatible with the 
app. You can use 
someone else’s phone to 
use the app.

















What happens after you have created a UKVI account?

Once you have created your UKVI account, you will need to share your 
immigration status information with us by generating a share code and emailing 
it to visadocuments@regents.ac.uk You will also need to update your UKVI 
account using your current travel document (passport).
! ! ! Please note that you still need to carry your BRP with you when travelling 
outside the UK until it expires.

You will need to update your UKVI account if you’ve changed:
 mobile phone number
 email address
 name
 identity document, such as your passport or national identity card
 home address
 postal address

https://www.gov.uk/view-prove-immigration-status
mailto:visadocuments@regents.ac.uk
https://www.gov.uk/update-uk-visas-immigration-account-details/update-your-ukvi-account
https://www.gov.uk/update-uk-visas-immigration-account-details/update-your-ukvi-account
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