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Alumni Code of Conduct

Regent’s University London (Regent’s) is a diverse community, drawing students from a wide range
of backgrounds. We value all Regent’s alumni and welcome you to connect with the community
through events, networking, volunteering and on social media. The aim of this code of conduct is to
uphold the well-being and safety of others and for the maintenance of an environment which
supports all students, staff and alumni.

This Code of Conduct applies to alumni who are involved in any activity relating to Regent’s, whether
on or off campus or online. This means that behaviour in a social setting (for example at events or on
social media) may have consequences whether or not it takes place during normal opening hours.

The principles of this Code of Conduct are applicable in any circumstances and in any location in
which the alum has been granted access by virtue of their status as a member of Regent’s, or is
acting as a representative of the University. This includes social media and IT networks.

We ask that all Regent’s alumni read and abide by the alumni code of conduct.

1. Guiding Principles

a) Abide by the rules and regulations set by Regent’s University London.

b) Behave in a responsible manner designed to foster mutual respect and understanding
between all members of the University community.

c) Treat everyone equitably and with respect regardless of differing cultures, abilities, race,
gender, age, religion, sexual orientation or disability.

d) Behave in a way that cannot be considered threatening, aggressive or disruptive.

e) Ensure your actions do not cause physical or emotional harm to any other alumni,
students, staff members, visitors, or members of the public.

f) Do not behave in a way that might harm the reputation of the University, its staff, or
students.

g) Act promptly and in good faith in response to reasonable instructions from the
University.

h) Act within national laws when representing Regent’s and on campus (the University will
report any alumnus/a believed to have committed a criminal offence, as defined by
national law, to the local police for investigation within these parameters.)

2. On campus conduct

a) All guiding principles apply at all times.

b) Alumni must present their alumni access card/letter of access to be granted access to
campus. Their card or letter should be carried with them at all times during their visit.

c) Alumni Access Card terms and conditions apply at all times when alumni are visiting the
campus. These can be found on the website.

d) Alumni wishing to be accompanied by a third party (not a member of the Regent’s
community) should sign guests in with a visitor’s pass via Reception and must
accompany their guests on campus at all reasonable times.
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e)

f)

g)

h)

j)

Alumni Access Cards are solely for the use of the intended alumnus/a. If it is suspected
the card is being passed on to third parties, or the benefits abused in any way, the
University has the right to de-activate the Access Card without prior warning.

Facilities, and their staff, should be treated with due care and respect, and should only
be used for their designated purpose.

Alumni requesting to book a room for their visit on campus can contact the Alumni
Community team (alumni@regents.ac.uk or 020 7487 7700). Alumni cannot occupy
classrooms or lecture theatres without proof of a room booking. Priority for room
bookings will be given to students and staff during busy periods. Alumni are entitled to a
10% discount on room bookings.

Alumni are welcome to work in the Innovation Lab or library and common areas such as
the Brasserie and Refectory.

Use of university advertising space on campus by alumni for unsolicited advertising to
promote individual businesses, commercial opportunities or funding requests is not
permitted.

The sale and promotion of products or services on campus by alumni is not permitted
without prior arrangement.

3. Online conduct

a)
b)

d)

f)

All guiding principles apply at all times.

All posts on Regent’s University London forums, including social media groups channels,

Re:Connect messages and WhatsApp groups should be free of disability, age, race,

gender, religion or sexual discrimination.

Alumni should represent themselves accurately and not falsify information, including job

or degree status.

In online groups (like the Regent’s WhatsApp community), you are welcome to:

e Introduce yourself and seek networking opportunities.

e Organise and promote formal and informal meetings, or other events relevant for
Regent’s alumni.

e Discuss topics that interest you and the group.

e Post photos from meetups, with consent from the subjects of those photos.

e Handle all the data/information shared here with care, respecting confidentiality
and GDPR guidelines

In online groups (like the Regent’s WhatsApp community), the following is not

permitted:

e Political advocacy

e Commercial advertising

e Funding requests

e Spamming or repetitive posts

e Falsifying information

e Posting job opportunities

e Discrimination, harassment or bullying

Use of official university channels by alumni for unsolicited advertising to promote

individual businesses, commercial opportunities or funding requests is not permitted.
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g)

h)

Job vacancies suitable to promote to students and fellow alumni are permitted on
appropriate university channels (e.g. via Handshake).

Any posts via official university channels with personal information (including pictures)
without direct consent from the subjects of that posts will be removed under GDPR
regulations.

The Alumni Community team reserves the right to remove or deny any posts or online
content on official university channels that are considered to breech the above
principles.

4. Violation of conduct/complaints procedure

a)

b)

d)

In the first instance, any issues should aim to be dealt with at a local level by a staff
member or contractor of the University.

If this is not possible, any suspected violations of the above principles/complaints made
by alumni should be reported as soon as possible in writing to the Alumni Community
team by emailing alumni@regents.ac.uk.

The role of the Alumni Community team is to advise on the code of conduct and
investigate any suspected violations/complaints in a timely and professional manner. All

complaints will be dealt with respectfully and with equality.
For complaints unable to be resolved at a local level, the following procedure will be
instigated:

a. All complaints are to be recorded and presented to the Director, Alumni
Community, Careers and Network Development.

b. The Director, Alumni Community, Careers and Network Development will
arrange for the named parties to be contacted within 72 working hours of the
complaint being received.

c. Named parties will be requested to relay their account of events and a
resolution will be sought at this stage.

d. If no resolution can be found, all parties will be requested to submit their
accounts in writing to the Director, Alumni Community, Careers and Network
Development.

e. The Director, Alumni Community, Careers and Network Development and Chief
Commercial Officer or senior staff member nominated on their behalf, will then
take the final decision on a course of action.

f. Complaints made against alumni can result in the following if upheld:

i. Benefits suspension: The violation is such that the University feels it
necessary to suspend alumni benefits for up to 2 years.

ii. Benefits withdrawal: The violation is such that the University feels it
necessary to withdraw benefits permanently from the individual, yet the
individual will retain alumni status with the University.

g. Alumni have the right to appeal the decision by putting the appeal request in
writing to the Director, Alumni Community, Careers and Network Development
no later than 30 days after notification of the outcome.

h. The appeal will be considered by a panel consisting of:

i. Deputy Vice Chancellor or nominee
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ii. Alumni Volunteer Representative (e.g. Vice President, London Alumni
Club)

iii. School Secretary or nominee

i. The panel will meet in a reasonable time period depending on the availability of
those involved, and the individual will be notified of the outcome within 48
hours of the panel meeting.

j. The appeals panel will have the authority to either:

i. Uphold the appeal and decide upon an appropriate course of action - in
which case the alumnus/a will receive a written explanation of the
decision.

ii. Uphold part, but not all, of the appeal and decide upon an appropriate
course of action — in which case the alumnus/a will receive a written
explanation of the decision.

iii. Reject the appeal and inform the alum in writing of this decision by post.

e) For any violation of the alumni code of conduct, including the misuse of access cards,
online content or abuse of alumni benefits, the Alumni Community team has the right in
the first instance to:

a. Remove or deny online content that violates the online code of conduct

b. Suspend access to Regent’s online platforms while investigations take place.

c. Suspend Access Cards and campus visits without prior warning while
investigations take place

d. Deny access to Regent’s events while investigations take place.

Contact the alumni team by emailing: alumni@regents.ac.uk or call +44(0)20 7487 7700.
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